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The Barbra Schlifer Commemorative Clinic offers legal services and representation, trauma-informed 
counselling and multilingual interpretation to diverse women and gender-diverse people who have 
experienced violence. We cultivate women and gender-diverse people’s skills and resilience by fostering 
their safety, dignity, and equality, and we amplify women and gender-diverse people’s voices to create 
individual and collective change. Since its founding in 1985, the Clinic has assisted more than 100,000 
women and gender-diverse survivors of violence through our direct services, advocacy efforts, legal 
reform, submissions, projects, and programs.  
 

INTRODUCTION 
 
The purpose of this research bulletin is to explain Independent Legal Advice (ILA) to survivors of sexual 
violence and to provide ILA programs or comparable resources available in each of the provinces and 
territories across Canada. Resources listed for each province and territory are specifically tailored for 
survivors of sexual violence, with the exception of Manitoba and Nunavut. Note that the resources listed 
are current as of August 2025 and are subject to change.  
This bulletin provides answers to the following four questions:  
 
(1) Why might you need ILA?  
(2) What are good places for you to get ILA in Canada? 
(3) What can you expect from ILA? 
(4) What is it like working with a lawyer? 
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1 QUESTION 1: WHY MIGHT YOU WANT INDEPENDENT LEGAL ADVICE (“ILA”)? 
 
What is ILA, and how is it distinct from representation or other non-legal support services? 
 
Independent Legal Advice (ILA) can help survivors of sexual assault or abuse navigate the legal system. 
ILA involves a lawyer providing objective, unbiased legal advice about a particular concern, a decision to 
be made, or an agreement to be signed.1  It allows an individual to consult privately with their own lawyer 
so that they understand their rights and responsibilities, the options available to them, and the potential 
consequences of those options before taking the next step.  
 
A lawyer providing ILA will learn about your situation and advise you on relevant legal issues so that you 
can make an informed choice. For example, you might have questions about what privacy protections you 
are entitled to if you decide to report your assault, so that you can better understand whether you are 
comfortable reporting it. 
 
ILA is confidential, which means that a lawyer providing ILA must hold in strict confidence all information 
obtained while working with you. This ethical duty to keep your information confidential continues 
indefinitely, even after you have stopped receiving ILA.2 
 
Seeking ILA about a specific concern is different than hiring a lawyer to act as your legal representative. 
This means that a lawyer providing ILA does not represent you throughout your legal matter or appear on 
your behalf before a court or tribunal.3 ILA also differs from non-legal support services, such as helplines, 
shelters, and counselling centers. These non-legal support services are generally focused on providing 
emotional support and safety resources, whereas ILA guides you through interactions with the legal 
system, from reporting an assault to going to trial. 
 
Legal advice is also different than legal information. Many non-legal support services, including helplines 
and counselling centers, may provide general information about what the law is. ILA is more tailored and 
involves applying the law to your specific situation to make recommendations about your rights and 
options.4 ILA is also different from legal information because it is “privileged”.5 Privilege protects 
information that you share with your lawyer while receiving legal advice from being disclosed to third 
parties, with very few exceptions.6  
 

 
1 Law Society of Ontario, “Independent legal representation and independent legal advice” (last modified 23 October 2024), online: 
<lso.ca/lawyers/practice-supports-and-resources/topics/the-lawyer-client-relationship/independent-legal-advice-and-independent-legal-rep> 
[LSO, “Independent legal representation”]. 
2 Barbra Schlifer Commemorative Clinic, “Independent legal advice program”, online: <schliferclinic.com/independent-legal-advice-for-
survivors-of-sexual-assault-in-ontario/>; Law Society of Ontario, “Solicitor-client privilege” (last modified 31 July 2023), online: 
<lso.ca/lawyers/practice-supports-and-resources/topics/the-lawyer-client-relationship/solicitor-client-privilege> [LSO, “Solicitor-client 
privilege”]; Law Society of Ontario, “Frequently asked questions about the duty of confidentiality” (last updated 11 May 2023), online: 
<lso.ca/lawyers/practice-supports-and-resources/topics/the-lawyer-client-relationship/confidentialite/frequently-asked-questions-about-the-
duty-of-confi>. 
3 LSO, “Independent legal representation”. 
4 Adam M. Dodek, Solicitor-Client Privilege (LexisNexis Canada Inc., 2014), s 2.1 [Dodek, “Solicitor-Client Privilege”]. 
5 Dodek, “Solicitor-Client Privilege”. 
6 LSO, “Solicitor-client privilege”. 



 

Why might you want ILA if you have not yet reported your assault? 
 
If you have not yet reported your assault, you might want ILA to determine whether you feel comfortable 
reporting it. ILA can provide insight into: 
 

• The process for reporting an assault and the reporting options that are available, such as reporting 
directly or through a third party.7 

 
• The information you may be asked to include in your statement to police, and advice on what 

evidence might be relevant. 
 

• The privacy and safety protections that may be available to you after reporting your assault. 
 

• Whether your experiences align with the legal definition of sexual assault, and whether there are 
other related legal claims that the police might investigate. 

 
ILA is also useful to better understand the next steps following a decision to report an assault, 
including: 
 
• The steps that the police will take once a report is made and the degree of control you will have 

over the investigation process. 
 

• The possible outcomes following reporting an assault, including the police deciding to lay charges, 
and the Crown Attorney (a legal representative of the government) deciding to prosecute the case. 
 

Why might you want ILA if you have already reported your assault? 
 
Once you have reported your assault, ILA can clarify the investigation process, as well as your role and 
rights throughout it, including: 
 

• The additional information you may be asked to provide while the police continue investigating. 
 

• The information and updates you are entitled to receive from the police regarding the investigation. 
 

• The possible factors underlying the police’s decision to lay charges following an investigation and 
the Crown Attorney’s decision to prosecute the case. 

 
• If your assailant is arrested, whether they are likely to be held in custody or released on bail 

leading up to trial, as well as any protective conditions you may advocate for should they be 
granted bail.8 

 
7 Royal Canadian Mounted Police, “Information for sexual assault survivors” (last modified 5 March 2025), online: <rcmp.ca/en/relationship-
violence/information-sexual-assault-survivors>. 
8 Government of Canada, “A guide for sexual assault survivors” (last modified 23 May 2023), online: <canada.ca/en/department-national-
defence/services/benefits-military/conflict-misconduct/sexual-misconduct/get-help/guide-sexual-assault-survivors.html>. 



 

Through receiving ILA, survivors can gain a better understanding of their rights and options at any stage of 
their interactions with the legal system. 
  



 

2 QUESTION 2: WHAT ARE GOOD PLACES FOR YOU TO GET ILA OR COMPARABLE 
SERVICES? 

Note: Manitoba, Saskatchewan, and Nunavut, the legal resources listed below are not specifically tailored 
to survivors of sexual assault. 

Ontario 

Barbra Schlifer Voucher Program9   

The Barbra Schlifer Commemorative Clinic offers an ILA voucher program which connects eligible 
individuals with up to 4 hours of free, unbiased legal advice about areas of law related to their assault. The 
Clinic can refer you to lawyers who are trained in sexual assault law and provide trauma-informed services.  

Eligibility: 

• You are a survivor of sexual assault 

• You are at least 16 years old  

• You live in Ontario and the sexual assault happened in Ontario 

• Available to all women, men, trans, and gender-diverse people in Ontario 

• Available anytime after a sexual assault has occurred, regardless of the amount of time that 
has passed (e.g., if you were sexually assaulted as a child) 

How to Sign Up: 

• Call 416-323-9149 or 1-855-226-3904, email voucherintake@schliferclinic.com, or submit a 
request through schliferclinic.com  

• Intake Workers will connect with you within 48 hours (about 2 days) of your request and 
conduct an intake assessment with you to understand your legal and non-legal needs 

• An intake assessment takes approximately 45 minutes. 

Scope of Legal Advice: 

• You can only use your ILA voucher to ask questions related to sexual assault or abuse 

• If, as a result of having experienced sexual violence, you have questions about a related area 
of law, you may also use your voucher to have those questions answered. For example, a 

 
9 Barbra Schlifer Commemorative Clinic, “Independent Legal Advice Program”, online: <www.schliferclinic.com/independent-legal-advice-for-
survivors-of-sexual-assault-in-ontario/>. 

https://www.schliferclinic.com/independent-legal-advice-for-survivors-of-sexual-assault-in-ontario/
mailto:voucherintake@schliferclinic.com
http://www.schliferclinic.com/independent-legal-advice-for-survivors-of-sexual-assault-in-ontario/
http://www.schliferclinic.com/independent-legal-advice-for-survivors-of-sexual-assault-in-ontario/


 

survivor of sexual violence who requires advice about family law as they navigate a separation 
from an abusive partner could rely on their voucher 

• The service does not include legal representation in court. 

Mode and Duration: 

• The ILA voucher initially provides 2 hours of legal advice, and you can request 2 additional 
hours if you require more time10  

• ILA services can be accessed across Ontario by phone or video 

• They can also be accessed in person at the Barbra Schlifer Commemorative Clinic in Toronto if 
you identify as a woman or with a non-binary gender identity11 

Nova Scotia 

211 Nova Scotia12 

211 Nova Scotia provides free, independent legal advice to adult survivors of sexual assault. The program 
respects survivors’ privacy and their right to make their own decisions.  

Eligibility: 

• You are a survivor of sexual assault 

• You are 16 years old or older at the time you access the program 

• The sexual assault must have occurred in Nova Scotia  

How to access: 

• Call or text 2-1-1 or email help@ns.211.ca. You do not need to provide details about what 
happened. You only need to say that you were sexually assaulted in Nova Scotia and that you 
would like to speak with a lawyer 

Scope of Legal Advice: 

• Nova Scotia lawyers can only give you advice on laws, programs, and services that exist in 
Nova Scotia and may not be able to advise regarding other provinces 

 
10 Ministry of the Attorney General, “Independent Legal Advice for Survivors of Sexual Assault Program” (2021), online: <stps.on.ca/wp-
content/uploads/2021/05/21-0061-Attachment-2-Fact-Sheet-ILA-May-2021-EN-1.pdf> [MAG, “Independent Legal Advice”]. 
11 MAG, “Independent Legal Advice”. 
12 Nova Scotia, “Independent legal advice for adult survivors of sexual assault”, online:<novascotia.ca/sexualassaultlegaladvice/>. 

https://novascotia.ca/sexualassaultlegaladvice/
https://novascotia.ca/sexualassaultlegaladvice/


 

• The certificate can only be used to access free legal advice about your sexual assault. It can’t 
be used to access legal representation in court 

• During your session, the lawyer will help figure out your legal options, like deciding if you want 
to report to the police 

Mode and Duration: 

• You can receive a certificate for up to 2 hours of free legal advice in person, over the phone, or 
by video. If more time is needed, you may request an additional 2-hour certificate 

• If you are not happy with your first lawyer’s advice, you can use your second 2-hour certificate 
to see a different lawyer. If more time with the second lawyer is needed, you may contact 211 
Nova Scotia to ask for additional hours 

New Brunswick 

Sexual Violence New Brunswick (SVNB) Independent Legal Advice Plus (ILA+) Program13 

The SVNB’s ILA+ program connects survivors with accessible legal guidance and support. 

Eligibility: 

• You are a survivor of sexual assault based in Fredericton, Moncton, or Saint John 

How to Access: 

• Call 506 454 0460 or email ILA@SVNB.ca 

Scope of Legal Advice: 

• Lawyers can assist you with an initial consultation, carefully review your situation, discuss 
available options, and provide legal information about potential outcomes 

Duration of Service: 

• Up to 4 hours  

 
13 Safer Places NB, “Independent Legal Advice Plus (ILA+) Program”, online: <saferplacesnb.ca/en/independent-legal-advice-plus/>. 

https://saferplacesnb.ca/en/independent-legal-advice-plus/
https://saferplacesnb.ca/en/independent-legal-advice-plus/


 

Jade Centre - Independent Legal Advice (ILA+) Program14 

The Jade Centre’s ILA+ Program is a pilot program that provides free legal advice and legal information to 
survivors of sexual violence.  

Eligibility: 

• You are a survivor of sexual violence residing in South-East New Brunswick (Westmorland, 
Albert and Kent counties) 

• You are 16 years of age or older 

• You are considering reporting to the police or are currently navigating the legal system due to 
your experience of sexual violence 

How to Sign Up: 

• Call or text (506) 295-0151 or email info@jadecentre.ca 

Scope of Legal Advice: 

• Free legal advice from a trauma-informed lawyer 

• Free legal information and emotional support services, such as accompaniment to the police 
station or court 

Newfoundland and Labrador 

The Journey Project Legal Support Service (JPLSS)15 

• Lawyers who are part of JPLSS provide legal advice to individuals who have experienced sexual 
assault and/or intimate partner violence. The Journey Project also has a team of Legal Support Navigators 
who offer legal information and support on all forms of sexual violence, including sexual harassment.  

Eligibility for JPLSS: 

• You have experienced sexual violence and/or intimate partner violence and live in 
Newfoundland 

• You have experienced sexual violence and/or intimate partner violence while in Newfoundland 
and now live somewhere else 

 
14 Jade Centre, “Independent Legal Advice (ILA+) Program”, online: <www.jadecentre.ca/general-9>. 
15 The Journey Project, “Navigating Your Journey, Together”, online: <http://www.journeyproject.ca>. 

https://www.jadecentre.ca/general-9
https://journeyproject.ca/
http://www.jadecentre.ca/general-9
http://www.journeyproject.ca/


 

How to Access: 

• Services are offered in-person at the St. John’s, Corner Brook, and Happy Valley Goose Bay 
locations and via phone, text, and Zoom/video conferencing. Legal Support Navigators will 
travel throughout the province to provide additional in-person services whenever possible 

• Call 709-722-2805 or toll-free at 1-833-722-2805, or email support@journeyprojectnl.com  

Duration: 

• At least 4 hours of free legal advice 

Legal Aid NL16 

Legal Aid NL provides legal services in family and criminal law to low-income individuals in Newfoundland 
and Labrador. 

Eligibility: 

• You must meet Legal Aid NL’s financial requirements 

• Your legal matter must be of a type covered by Legal Aid NL, which includes family matters 
(such as separation, divorce, and child custody and access), civil law and administrative 
tribunal matters, and immigration and refugee matters 

How to Access: 

• Submit an application form either online (unavailable for youth applying on a family matter), by 
appointment, mail, fax or in-person drop-off 

Scope of Legal Advice: 

• Lawyers can provide legal representation, and prepare letters and court documents on your 
behalf 

• Legal Aid also provides Duty Counsel for individuals appearing in court who do not already 
have a lawyer. Duty Counsel can provide basic legal advice for the Family Division of the 
Supreme Court of Newfoundland (St. John’s only), but cannot conduct trials or appear on 
contested matters 

 
16 Legal Aid NL, “Welcome to Legal Aid”, online: <http://www.legalaid.nl.ca>. 

mailto:support@journeyprojectnl.com
https://www.legalaid.nl.ca/
https://www.legalaid.nl.ca/files/legal_aid_application.pdf
http://www.legalaid.nl.ca/


 

British Columbia 

Community Legal Assistance Society’s (CLAS) Stand Informed Legal Advice Service17 

CLAS provides free and confidential legal advice to individuals who have experienced sexual 
assault.  CLAS lawyers and staff are trained to take a holistic, trauma-informed approach to helping clients. 

Eligibility: 

• You are a survivor of sexual assault 

• You live in BC and the assault took place in BC  

• There is no income threshold to qualify for services 

• You may access the service whether or not you have reported it to the police. You do not have 
to provide details of the assault to receive legal advice 

How to Access: 

• Call 604-673-3143 or toll-free at 1-888-685-6222, or email standinformed@clasbc.net 

• Complete an online application for legal services 

Scope of Legal Advice: 

• CLAS can help you understand your rights and legal options 

• CLAS can also help connect you with support services, such as community-based victim 
services and counselling 

Duration:  

• Up to 3 hours of free legal advice. If more time is needed, your lawyer can request an 
additional 2 hours to assist you 

 

 

 
17 Community Legal Assistance Society, “Stand Informed Legal Advice Services”, online: <clasbc.net/get-legal-help/stand-informed-legal-advice-
services/>. 

https://clasbc.net/get-legal-help/stand-informed-legal-advice-services/
https://clasbc.net/get-legal-help/stand-informed-legal-advice-services/
https://clasbc.net/get-legal-help/stand-informed-legal-advice-services/


 

Yukon 

Yukon Victim Services18  

Yukon Victim Services offers an Independent Legal Advice program that provides free legal advice and 
information to survivors of intimate partner violence and sexualized assault. 

Eligibility: 

• You must be living in the Yukon, or the incident must have occurred in the Yukon 

• Open to survivors of all genders and ages, regardless of when the incident took place 

• Incident does not need to have been reported to the police 

How to Access: 

• Complete an online Independent Legal Advice intake form and email it to Victim Services at 
victim.services@yukon.ca 

• Call Victim Services at 1-800-661-0408; email victim.services@yukon.ca; or visit one of the 
Victim Services offices in Whitehorse, Dawson City or Watson Lake 

• Ask a trusted service provider to call Victim Services on your behalf 

Duration:  

• Up to 4 hours of free legal advice 

Northwest Territories (NWT) 

YWCA Independent Legal Advice & Representation (ILAR) Program19 

The ILAR program helps survivors of sexualized violence and family violence who want to explore their legal 
options by providing confidential, free legal advice. 

Eligibility: 

• You must be living in the NWT or the incident must have occurred in the NWT. The incident of 
violence can be recent or historic 

 
18 Yukon, “Get Legal Advice: victims of intimate partner violence or sexualized assault”, online: <yukon.ca/en/get-legal-advice-victims-intimate-
partner-violence-or-sexualized-assault>. 
19 YWCA NWT, “Independent Legal Advice & Representation (ILAR) Program”, online: <www.ywcanwt.ca/legaladviceprogram>. 

https://yukon.ca/en/get-legal-advice-victims-intimate-partner-violence-or-sexualized-assault
https://yukon.ca/en/independent-legal-advice-program-intake-form
mailto:victim.services@yukon.ca
https://www.ywcanwt.ca/legaladviceprogram
https://yukon.ca/en/get-legal-advice-victims-intimate-partner-violence-or-sexualized-assault
https://yukon.ca/en/get-legal-advice-victims-intimate-partner-violence-or-sexualized-assault
http://www.ywcanwt.ca/legaladviceprogram


 

• Open to anyone who has experienced family violence, sexual violence, or has legal concerns 
about an Emergency Protection Order 

How to Access: 

• Call 867-765-8670 or email ilar@ywcanwt.ca 

Scope of Legal Advice: 

• ILAR offers free legal advice regarding Emergency Protection Orders, family violence, or 
sexual assault 

• ILAR also offers free legal representation in court if you have experienced sexual assault 

Duration:  

• Up to 4 hours of free legal advice 

Prince Edward Island (PEI) 

Community Legal Information: Rise Program20 

The Rise Program makes legal advice and information accessible to people on PEI who are survivors of 
sexual violence, intimate partner violence, or workplace sexual harassment. 

Eligibility: 

• You have experienced sexual violence, intimate partner violence, or workplace sexual 
harassment 

• You are 16 years or older 

• You live in PEI or the incident took place in PEI 

• Open to survivors of all gender identities or expressions 

How to Access: 

• Call 902-218-6143 or email rise@legalinforpei.com 

 

 

 
20 Community Legal Information, “Rise Program”, online: <legalinfopei.ca/program/rise-program>. 

https://legalinfopei.ca/program/rise-program
mailto:rise@legalinforpei.com
https://legalinfopei.ca/program/rise-program


 

Scope of Legal Advice: 

• Trauma-informed lawyers can answer your legal questions and give you advice, but are not 
expected to do legal work or formally represent you 

• All information you share is confidential. You do not need to share your name or details about 
the situation 

Duration: 

• Up to 4 hours of free legal advice  

Manitoba 

A Woman’s Place21 

A Woman’s Place offers free services to survivors of family violence, including legal consults, legal 
representation, accompaniment to court/appointments, counselling and support, safety planning, and 
protection orders.  

Eligibility: 

• You have experienced intimate partner abuse and have exited or are exiting an abusive 
relationship 

How to Access: 

• Call (204) 940-6624 

Fort Garry Women’s Resource Centre (FGWRC)22 

• FGWRC offers free monthly legal consultations to individuals who have legal questions on various 
areas of law, including domestic violence. FGWRC’s lawyers provide legal information, but not legal advice.  

Eligibility: 

• Open to women and gender diverse people who have not dealt with a lawyer (past or current) 

How to Access: 

Call 204-477-1123 to book an appointment 

 
21 NorWest Co-op, “A Woman’s Place”, online: <norwestcoop.ca/program_service/a-womans-place/>. 
22 FGWRC, “Fort Garry Women’s Resource Centre”, online: <https://fgwrc.ca/legal-consultation-clinic/>   

https://norwestcoop.ca/program_service/a-womans-place/
https://fgwrc.ca/
https://norwestcoop.ca/program_service/a-womans-place/
https://fgwrc.ca/legal-consultation-clinic/


 

Duration: 

• Up to 30 minutes  

Alberta 

Calgary Legal Guidance (CLG) Sexual Violence Survivors Legal Advice Program23  

The CLG Sexual Violence Survivors Legal Advice Program is a free program to help survivors understand 
their legal rights and options, and the supports available to them. 

How to access: 

• Call 403-716-6484 or email svslap@clg.ab.ca  

Scope of Legal Service: 

• The Program offers legal summary advice and can help you understand your rights, the 
process of reporting sexual violence to police, the criminal legal process, and the basics of the 
civil legal process 

• Lawyers will not represent you in court 

Legal Aid Alberta24 

Legal Aid Alberta provides a range of affordable legal services including in family law, domestic violence 
and child welfare. It also offers assistance with obtaining Emergency Protection Orders to stop a family 
member from contacting you and other family members, or from coming to your home, school, work or other 
places.  

Eligibility: 

• Your legal matter is in Alberta  

• Your household income falls within the financial eligibility guidelines25 

How to Access: 

• Call 1-866-845-3425 (Monday to Friday, 8:15 am to 4:15 pm) 

 
23 Calgary Legal Guidance, “Sexual Violence Survivors Legal Advice Program”, online: <clg.ab.ca/index.php/programs/sexual-violence-survivors-
legal-advice-program/>. 
24 Legal Aid Alberta, “Legal Aid Alberta”, online: <www.legalaid.ab.ca/>. 
25 Legal Aid Alberta, Financial Guidelines, online: <https://www.legalaid.ab.ca/resources/>. 

https://clg.ab.ca/index.php/programs/sexual-violence-survivors-legal-advice-program/
mailto:svslap@clg.ab.ca
https://www.legalaid.ab.ca/
https://clg.ab.ca/index.php/programs/sexual-violence-survivors-legal-advice-program/
https://clg.ab.ca/index.php/programs/sexual-violence-survivors-legal-advice-program/
http://www.legalaid.ab.ca/
https://www.legalaid.ab.ca/resources/


 

• For the Emergency Protection Order program, call 1-403-297-5260 (Calgary area) or 1-780-
422-4730 (Edmonton area) 

Scope of Legal Services 

• Can assist you with family law and child welfare matters, and family violence matters including 
obtaining Emergency Protection Orders 

Further Notes 

• Assistance with obtaining Emergency Protection Orders is free, but other Legal Aid Alberta 
services are not. Legal Aid pays your lawyer during your case and the clinic works with you to 
set up a repayment plan 

Saskatchewan 

The Listen Project: Legal Information and Advice for Survivors of Domestic and Sexual Violence 

The Listen Project is designed to assist survivors of violence by providing them with up to four hours of 
legal information and advice to help them understand and exercise their legal options 

How to Access: 

• Call 306-801-5080 or toll-free 1-866-812-3971, complete the online intake form or email 
listenproject@elizabethfrysask.org 
 

Scope of Legal Services 

• Can assist you in areas such as civil, family, labour, human rights, immigration and criminal law 
 

Pro Bono Law Saskatchewan (PBLS)26 

PBLS is a non-profit, non-government organization that provides free legal advice to low-income clients 
across Saskatchewan. 

How to Access: 

• Call 306-569-3098 or toll-free 1-855-833-7257, or complete the online intake form 

• You will receive a response that includes a referral number, the name of a lawyer and contact 
information of that lawyer 

 
26 Pro Bono Law Saskatchewan, online: <pblsask.ca/>. 
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• You can contact the lawyer’s office to arrange for an appointment and provide them your 
referral number 

Scope of Legal Service: 

• You can receive up to 1 hour of free legal advice from a volunteer lawyer. If the legal issue is 
serious, or you need more assistance, the file may be referred to the PBLS office for the panel 
program where you can receive more than one hour of free legal advice 

• PBLS does not provide full legal representation services 

• Initial consultation is for 2 hours by phone, email, in-person or video-conferencing, and you can 
request an additional 2 hours of free legal advice using the same process 

• Lawyers will only provide legal information or advice, but cannot represent you in legal 
proceedings 

Legal Aid Saskatchewan27 

Legal Aid Saskatchewan provides accessible legal services in family law and criminal law to low-income 
individuals. 

Eligibility 

• You are financially eligible. If you receive social assistance or band assistance, you are eligible 
for Legal Aid. If you have a low income, you are probably eligible for Legal Aid28 

• Your legal problem is covered by Legal Aid Saskatchewan guidelines 

• Your legal problem has professional merit 

• Youth aged 12-17 are also eligible for Legal Aid 

How to Access: 

• Call 1-800-667-3764 (Monday to Friday, 8:00 am to 4:45 pm) 

Scope of Legal Service: 

• Legal Aid can help you with various family law matters including mediation, divorce or 
separation, child custody and access, child support, and spousal support 

 
27 Legal Aid Saskatchewan, online: <legalaid.sk.ca/>. 
28 Legal Aid Saskatchewan, “Am I financially eligible for Legal Aid?” online: <https://legalaid.sk.ca/legal-help/am-i-financially-eligible-for-legal-
aid/>.  
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Québec 

Commission des Services Juridiques - Rebâtir29 

Rebâtir offers 4 hours of confidential, free legal advice from legal aid lawyers to individuals experiencing 
sexual assault or domestic violence. 

Eligibility: 

• You are a survivor of sexual assault or domestic violence 

• You do not have to qualify for legal aid to use this service30  

• You do not have to file a police report to use this service31   

How to Access:  

• Call 1-833-732-2847 or email projet@rebatir.ca  

Scope of Service:  

• You can receive legal advice in all areas of law related to your experience of sexual abuse or 
domestic violence, including how to file a complaint against your abuser; how to obtain child 
support and custody; information about testifying in court; and what to do if your former partner 
is harassing you 

• Legal advice is offered in French and English 

 

Crime Victims Assistance Centres / Centres d’aide aux victimes d’actes criminels (“CAVACs”)32 

CAVACs are non-profit organizations located throughout Québec that offer front-line services to victims of 
all types of crimes and their loved ones.  

Eligibility:  

• Any person that has been the victim of a crime committed in Québec (including non-
Canadians) 

 
29 Rebâtir, online: <rebatir.ca/index.htm>.  
30 Éducaloi, “Free Legal Aid for Victims of Sexual Abuse and Domestic Violence (17 March 2022), online: <educaloi.qc.ca/en/legal-news/free-
legal-aid-for-victims-of-sexual-abuse-and-domestic-violence/> [Éducaloi, “Free Legal Aid”]. 
31 Éducaloi, “Free Legal Aid”. 
32 Centre d’aide aux victimes d’actes criminels, “Psychojudicial Services”, online: <cavac.qc.ca/en/services/>. 

https://www.rebatir.ca/index-1.htm?lang=en
mailto:projet@rebatir.ca
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How to Access:  

• Call 1-866-532-2822 to find the location nearest to you and to make an appointment (Monday 
to Friday from 9:00 am to 5:00 pm) 

Scope of Service: 

• CAVACs offer a range of services, including legal information, accompaniment during 
approaches with the police and throughout the judicial process, post-traumatic and 
psychosocial intervention, information on your rights and remedies, technical assistance with 
filing applications and producing documents, and referrals to specialized resources 

• You can receive legal information about filing a police complaint, the different steps of court 
proceedings, and any decisions that concern you 

• Services are offered in French and English  

Nunavut 

Nunavut Legal Aid33 

Nunavut Legal Aid provides services to financially eligible Nunavummiut in the areas of Family Law, Criminal 
Law, and Civil Law.  

Eligibility: 

• You must reside in Nunavut; receive all or most of your income from social assistance or fall 
within the financial eligibility criteria; and have a claim that has legal merit (it is reasonable and 
arguable)34  

How to Access: 

● Fill out an application with a court worker at your nearest regional Legal Aid clinic, or call your 
regional clinic: 

○ Maliiganik Tukissinakvik Legal Services in Iqaluit: 867-983-2906 or 866-240-4006 
○ Kitikmeot Law Centre in Cambridge Bay: 867-645-2536 or 866-606-9400 
○ Kivalliq Legal Services in Rankin Inlet: 867-975-6395 or 866-202-5593 

 

 
33 Nunavut Legal Aid, “Legal Services for Nunavummiut”, online: <http://www.gov.nu.ca/en/families-parenting-elders-and-youth/family-safety-
initiatives>. 
34 The Legal Services Board of Nunavut, “Family Law Coverage and Eligibility Policy”, online: <nulegalaid.com/wp-
content/uploads/2024/06/Family-Law-Coverage-and-Eligibility-Policy-September-2014.pdf>. 

http://nulas.ca/
http://www.gov.nu.ca/en/families-parenting-elders-and-youth/family-safety-initiatives
http://www.gov.nu.ca/en/families-parenting-elders-and-youth/family-safety-initiatives
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Pauktuutit Inuit Women of Canada35 

Pauktuutit aims to address the unique challenges faced by Inuit women and gender-diverse Inuit in Nunavut. 
The organization compiles lists of valuable community resources and organizations that can assist in difficult 
situations, including family violence, such as the Qimaavik Women Shelter in Iqaluit, which provides 24-
hour emergency shelter and crisis prevention/support services.36 

Eligibility: 

• Pauktuutit’s resources are open to everyone 

• Qimaavik’s services are available to women and children fleeing violence 

How to Access: 

• Access Pauktuutit’s resources online at https://pauktuutit.ca/community-resources/ or by calling 
613-238-3977 or toll free at 1-800-667-0749 

• Access Qimaavik’s servicer by calling 867-979-4500 or by e-mail at info@ywca-agvik.org 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
35 Pauktuutit Inuit Women of Canada, “Community Resources”, online: <pauktuutit.ca/community-resources/> [Pauktuutit, “Community 
Resources”]. 
36 YWCA Agvik Nunavut, “Housing & Shelter”, online: <www.ywca-agvik.ca/what-we-do#HousingandShelters>. 
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3 QUESTION 3: WHAT CAN YOU EXPECT FROM ILA? 
 
What kind of information might you get and how can you make use of that information? 
 
ILA lawyers can explain the different legal options available to you at the criminal, civil, and regulatory 
levels and help you understand and consider the benefits and drawbacks of each option so that you can 
make an informed decision about what to do next.  
 
Criminal proceedings 
 
ILA can inform you about how the criminal justice system works and what to expect from the criminal court 
process as it relates to your specific situation.37  
 
If your case goes to trial, ILA can help you prepare by providing guidance on: 
 

• The typical length of the criminal court process.  
 

• The preliminary hearing process (although a preliminary hearing is not required in every case) and 
the trial process.38  
 

• The resources available to you, including the Victim Witness Assistance Program, which provides 
support and information about the criminal court process, the status of your case, and your role in 
court.39  
 

• Whether you will need to testify at trial, and if so, what information you may be asked to provide 
when testifying.  

•  
• The testimonial aids that may be available to help you feel more comfortable when testifying. 

 
• What personal information and records you may be asked to provide, and what options are 

available if you do not want to provide certain information.40  
 

• The ways in which you can protect your privacy and safety throughout the trial process, including 
through seeking a publication ban to prevent identifying information from being shared.41  

 
• The different kinds of sentences a judge can order, including probation, a suspended sentence 

with probation, an intermittent sentence, or incarceration.42  
 

37 MAG, “Independent Legal Advice”. 
38 Toronto Police Service, “Court Process”, online: <yourchoice.to/court-process.php> [TPS, “Court Process”]. 
39 TPS, “Court Process”. 
40 Government of Canada, “Trial” (last modified 7 July 2021), online: <justice.gc.ca/eng/cj-jp/victims-victimes/court-tribunaux/trial-
proces.html>. 
41 Government of Canada, “Publication Bans” (last modified 7 July 2021), online: <justice.gc.ca/eng/cj-jp/victims-victimes/factsheets-
fiches/publication.html>. 
42 TPS, “Court Process”. 



 

 
If your assailant is found guilty, ILA can be useful in deciding:  
 

• Whether you would like to provide a Victim Impact Statement, which explains the harm the 
assailant has caused you, for consideration during the assailant’s sentencing.43  
 

• Whether you would like to submit a Statement on Restitution to requestion compensation for 
financial loss or damages suffered due to the assault.44 

 
Civil proceedings 
 

• ILA can inform you about your options for seeking financial compensation for injuries you 
sustained. This can help you decide whether to start a lawsuit in civil court, apply for 
compensation, or file a human rights complaint with the Human Rights Tribunal of Ontario.45 
  

• ILA can inform you about the process, timelines and risks associated with starting civil 
proceedings. Note that the limitation period for civil actions relating to sexual assault was removed 
in 2016, so survivors can commence such claims at any time.46  
 
 

Regulatory proceedings 
 

• If the assailant is a regulated professional, ILA lawyers can advise you about the process for 
bringing a complaint to the professional regulatory body that oversees the professional.47 
Regulated professionals include lawyers, teachers, social workers, as well as registered health 
professionals (such as doctors, nurses, massage therapists, and psychologists).48   
 

• If you bring a complaint to a regulatory body, you will be required to provide a written summary of 
the facts and evidence of sexual misconduct. ILA can inform you about the type of evidence that 
can help prove your claim, such as photos, videos, testimonials, financial records, and patient 
information.49 
 
 

 
43 Government of Canada, “Victim impact statement” (last modified 17 September 2024), online: <canada.ca/en/office-federal-ombudsperson-
victims-crime/cjs-sjp/vis-dv.html>. 
44 Ontario, “Going to court as a victim” (last modified 3 March 2024), online: <ontario.ca/page/going-court-victim>. 
45 MAG, “Independent Legal Advice”; Barbra Schlifer Commemorative Clinic, “Action in Support of Survivors’ Rights” (April 2025), online: 
<schliferclinic.com/wp-content/uploads/2025/04/BSCC-Action-in-Support-of-Survivors-Rights-April-2025.pdf> [Barbra Schlifer, “Action in 
Support”]; Ontario Human Rights Commission, “Policy on preventing sexual and gender-based harassment” (last modified May 2013), online: 
<ohrc.on.ca/en/policy-preventing-sexual-and-gender-based-harassment-0>. 
46 Sexual Violence and Harassment Action Plan Act (Supporting Survivors and Challenging Sexual Violence and Harassment), SO 2016, c 2, online: 
<ontario.ca/laws/statute/s16002>. 
47 Barbra Schlifer, “Action in Support”. 
48 Barbra Schlifer Commemorative Clinic, “Reporting to a Professional Regulatory Body: Not Okay Project”, online: <schliferclinic.com/wp-
content/uploads/2022/08/NotOkay-RegulatoryBody.pdf> [Barbra Schlifer, “Reporting”]. 
49 Barbra Schlifer, “Reporting”. 



 

• Each regulatory body has its own complaint process and disciplinary committee. Unlike in civil 
proceedings where the plaintiff is driving the claim, in regulatory proceedings, the disciplinary 
committee will investigate the claim on the complainant’s behalf and decide whether the 
professional’s license should be taken away or suspended. ILA lawyers can help you navigate the 
complaint and investigation process of the regulatory body in question.50  
 

• The Regulated Health Professions Act, 1991 requires each health professional body in Ontario to 
provide funding for therapy or counseling for clients alleging sexual abuse by members of that 
body.51 ILA lawyers can help determine whether funding is available to you.52  
 
 

Regardless of whether you decide to take action, speaking to an ILA lawyer can validate your experience 
and help you heal and move forward.53  
  

 
50 Barbra Schlifer, “Reporting”. 
51 SO 1991, c 18, s 85.7(1). 
52 Barbra Schlifer, “Reporting”.  
53 Deepa Mattoo, “The Barbra Schlifer Legal Clinic and Ontario’s Independent Legal Advice Project”, LawNow (31 August 2018), online: 
<lawnow.org/the-barbra-schlifer-legal-clinic-and-ontarios-independent-legal-advice-project/> [Mattoo, “ILA Project”].  



 

4 QUESTION 4: WHAT IS IT LIKE WORKING WITH A LAWYER? 
 
Navigating the legal system can be a stressful process and can feel even more difficult for survivors of 
sexual assault.54 It can be helpful to receive ILA from a lawyer to guide and empower you as you engage 
with the legal system.  
 
The main goal of the ILA session(s) is for you to come out with a solid understanding of both your legal 
situation and your next steps. However, common communication barriers can get in the way of reaching 
that goal. Some examples include not seeking clarification when your lawyer says something you do not 
fully understand, being afraid or embarrassed to answer the lawyer’s questions, or the lawyer making you 
feel like you are not able to fully share your experience.55 
 
In those situations, remember that you are in control of the lawyer-client relationship. If the conversation is 
moving at a pace you are not comfortable with, you can ask the lawyer to slow down, explain things in 
more detail, or provide you with examples. If you feel overwhelmed at any point, you can always take a 
break and resume later. Ultimately, do what makes you comfortable as that is the best way to help you 
effectively communicate with the lawyer.56 
 
What are questions to ask your lawyer during your ILA appointment?  
 
It can help to prepare questions for your lawyer ahead of time. Some key questions include: 

 
• “How does the law apply to my experience?”  Ask the lawyer to explain if the incident you 

experienced could be a crime (for example, sexual assault) or give rise to a lawsuit. The lawyer will 
explain how the law sees your situation. 
 

• “What are my options and their potential outcomes?”  For each option (such as reporting to police, 
or starting a civil claim), ask what could result and how this will impact you. You can also ask what 
the process looks like for each option. This will help inform your decision-making.  
 
 

• “How do different options affect each other?”  Sometimes you can pursue more than one course of 
action. You can ask, “If I am a complainant in a criminal proceeding and also sue civilly, will one 
case affect the other?” The lawyer will explain if doing one thing helps or interferes with another. 
You can also ask the lawyer to advise you on other areas of law (for example, immigration law) that 
may indirectly apply to your situation. 
 

• “If I can’t pay for legal services after this, what options do I have?”  Up to 4 hours of free ILA is 
available through the Clinic’s voucher program, but this may only address some of your concerns. 
If you think you will need further legal advice and are not able to afford a lawyer, the lawyer 

 
54 Mattoo, “ILA Project”. 
55 The Barbra Schlifer Clinic, Working With Your Lawyer: A Toolkit for Survivors of Domestic Abuse (Ontario: The Barbra Schlifer Clinic, n.d.), 
online (pdf): <makeitourbusiness.ca/resources-links/resources_pdf/make_it_our_business_working-lawyer-comm-eng.pdf> [Barbra Schlifer, 
“Toolkit for Survivors”]. 
56 Barbra Schlifer, “Toolkit for Survivors”. 



 

providing you ILA can refer you to Legal Aid Ontario or legal aid clinics that assist low-income 
individuals. 
 
 

You can use the above questions as a starting point for other questions specifically tailored to your 
situation. The lawyer will be receptive to questions to ensure that you understand the information you 
receive.  
 
What might the ILA lawyer ask you? 
 
A lawyer providing ILA will also ask you questions to better understand your situation. Examples include: 
 

• Questions regarding your safety and comfort: The lawyer will likely start by checking if you are safe 
and ready to talk.57 If meeting in person, they may ask, “Do you need a moment to settle in? Are 
you comfortable speaking with me?” If meeting virtually or over the phone, they may ask, “Are you 
in a safe place where you can speak with me privately? Is there anyone else with you?” 
 

• Questions regarding your language preferences: The lawyer might ask how you would like them to 
refer to the other person or the incident.58 For instance, they may say, “Would you like me to use 
their name, or would you prefer ‘the other person’?” and similarly for what happened. This ensures 
you feel more comfortable with the words they use. They may also ask if you would like an 
interpreter present if you are not comfortable conversing in English. 

 
• Questions regarding your experience: The lawyer will give you ample space to describe what 

happened in your own words.59 The lawyer might say, “Please tell me about what happened.” They 
may follow up with open-ended questions (like asking for details and dates for certain events) as 
needed, but you always remain in control of how much you share. 

 
• Questions regarding your legal goals: The lawyer will likely ask what outcome you want.60 For 

example, they might ask, “What would you like to see happen? Are you looking for compensation 
or safety measures or both? Are you looking to explore criminal, civil, or family law options?” 
Questions like these help the lawyer give legal advice that matches your goals. 

 
• Questions regarding your evidence: The lawyer may ask if you have any documents or evidence 

related to the incident (like photos, written communications, or medical records).61 They might also 

 
57 American Bar Association Commission on Domestic & Sexual Violence, “Five Questions to Ask in a Trauma-Informed Legal Intake”, online: 
<americanbar.org/groups/domestic_violence/Initiatives/five-for-five/5-questions-trauma-informed-intake/>. 
58 Lynae Tucker-Chellew, “Tips for Trauma-Informed Legal Practice and Support” (5 October 2023), online: 
<americanbar.org/groups/young_lawyers/resources/tyl/practice-management/tips-for-trauma-informed-legal-practice-and-support/> 
[Tucker-Chellew, “Trauma-Informed Practice”]. 
59 Tucker-Chellew, “Trauma-Informed Practice”. 
60 The Law Foundation of British Columbia, Trauma-Informed Legal Practice Toolkit (British Columbia: Golden Eagle Rising Society, 2020), online 
(pdf): <cba-mb.ca/getattachment/64056544-be9a-46c0-a975-4777369bd0bb/Golden-Eagle-Rising-Trauma-Informed-Legal-Practice-
TOOLKIT.pdf> [LFBC, “Trauma-Informed Practice”]. 
61 LFBC, “Trauma-Informed Practice”. 



 

ask if you have spoken to police or filed any reports. You can answer as fully as you feel 
comfortable but remember that communicating honestly will allow the lawyer to provide you with 
legal advice that is more relevant. If you have not spoken to police and are not ready, that is 
perfectly alright, and you can say so. 

 
• Questions regarding your understanding: The lawyer may ask questions to confirm your state of 

mind and that you understand their advice.62 Before finishing, the lawyer will likely invite clarifying 
questions. They might explicitly ask, “What questions do you have for me? Is there anything that 
we discussed that you would like to have clarified?”, to make sure nothing is missed. 

 
• It is the lawyer’s job to listen to you and offer advice without judgment. You can pause, take notes, 

ask plenty of questions, and even come with materials that you want to refer to. After the meeting, 
you will have more information about your rights and options. Talking openly with a lawyer in a 
safe, private, and comfortable setting can be helpful and empowering. 
 
 

* * * 
 

If you have any questions or comments on anything in this memorandum, please contact Natalie 
Cammarasana at natalie.cammarasana@blakes.com. 
 
 
 
 
 
 
 
 

 
62 LAWPRO, “Generic ILA Checklist”, online: practicePRO <practicepro.ca/practice-aids/checklists/generic-ila-checklist/>. 
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