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Trauma-Informed Space

To maintain a respectful and supportive environment, we ask all clients and staff to uphold
the principles of trauma-informed care while engaging with each other.

1. Mutual Respect

¢ \We encourage compassion, patience, and understanding in all interactions

o All clients and staff deserve to be treated with dignity, respect, and kindness

2. Trauma-Informed Engagement

¢ \We encourage communication that is respectful, mindful, and supportive.

e Please use words and actions that help everyone feel welcomed and valued.

3. Staff Hours of Work

e Our staff team provides support during designated hours of service:

- Appointments: Monday to Friday, 9:00 am - 4:00 pm
- Designated walk-in hours: Fridays 9:00 am - 3:30 pm

e To respect staff well-being, we ask clients to honour their availability and schedule
appointments accordingly

By working together in a trauma-informed way, we create a safe and welcoming space for
healing and growth.
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