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Job Posting 
Brief /Assessment Counsellor 

One-year Full-time Position 
 

Barbra Schlifer Commemorative Clinic offers legal services and representation, trauma-informed 
counselling and multilingual interpretation to diverse women (self identified), non-binary, intersex, and 
Two-Spirit people who have experienced violence. We cultivate skills and resilience by fostering safety, 
dignity and equality and we amplify voices to create individual and collective change.  Together with our 
donors and volunteers, we are active in changing the conditions that create environments of violence 
and oppression.  
 
We are hiring for a Brief /Assessment Counsellor who will provide counselling, safety planning and 
group facilitation for clients who have experienced gender-based violence.  
 
Duties and Responsibilities 

 
All duties and responsibilities will be carried out in accordance with Barbra Schlifer Clinic's Mandate, 
Mission and Values Statements. 

 
 Prioritizes response based on safety, date received and crisis situations 
 Screens requests based on the Clinic’s mandate 
 Conducts telephone and in-person intakes which include assessing client, needs and safety  
 Assesses the personal, legal or social needs of clients; provides options related to safety protection 

and referrals pertaining to legal rights 
 Implements risk assessments and safety plans by delivering timely interventions and supports for 

clients in immediate need 
 Provides information and referrals, identifies services for referral, and advocates on behalf of clients 
 Provides counselling, de-escalation, containment and grounding interventions 
 Assesses needs and goals for counselling  
 Conducts assessments to determine program match to clients   
 Provides referrals to other organizations when a request does not fall within the Clinic’s mandate or 

there is no space in the Clinic’s programs  
 Offers client-centered, trauma-informed brief counselling   
 Provides supportive counselling for clients in a group and facilitates discussion around issues of 

violence and trauma 
 Encourages clients to connect with their feelings and understand the impact of violence 
 Maintains up to date client records on client management system (EMHware) 
 Alerts appropriate department management to emergency client situations, as necessary 
 Initiates consultation with the Director of Counselling Services or her designate on complicated, high-

risk cases 
 Participates on agency committees and contributes to events which include participating in clinical 

meetings and staff meetings 
 Communicates with team members to share information, provide debriefing opportunities and 

resolve problems 
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 Represents the Clinic and volunteers on a variety of committees or at events to promote the Clinic   
 Complies with Clinic and funder policies and procedures 
 Performs other tasks as assigned by management 

 
KEY RELATIONSHIPS 

 
 The Brief /Assessment Counsellor will be a collaborative and supportive member of the Counselling 

Department and will work collaboratively with other staff as appropriate 
 The Brief /Assessment Counsellor will report to and be supervised by the Director of Counselling 

Services or designate 
 
MINIMUM QUALIFICATIONS 

 
 Degree in field related to Counselling (BSW, MSW, M.Ed, social service worker, etc   
 Minimum 2 years’ experience with the following: 

 Risk assessment and safety planning for women with a high level of potential lethality 
 Experience facilitating closed and open groups for clients who have experienced gender-

based violence using a trauma-informed approach; assessment of program match and 
individual /group readiness 

 Experience working with clients with addictions, mental health and trauma 
 Experience counselling survivors of gender-based violence and clients who are survivors 

of sexual abuse (childhood, adult) 
 Experience counselling racialized /religiously marginalized clients including newcomers 
 Experience in brief counselling with knowledge of somatic resourcing and interventions, 

such as containment and grounding 
 Must demonstrate a comprehensive understanding of the issues and dynamics related to the 

provision of counselling services for women who have experienced violence, consistent with a 
trauma-informed, feminist, anti-racist, anti-oppression analysis, framework and approach 

 Must demonstrate excellence in client record keeping on a digitized software program; knowledge of 
EMHware would be considered an asset 

 Strong communication and listening skills 
 Demonstrated knowledge of safe and effective use of self in the counselling relationship 
 Fluency in French or a second language or cultural affiliation with visible minority groups would be 

considered assets 
 
CORE COMPETENCIES 
 
 Commitment to working collaboratively with and supporting women of diversity within the context 

of a diverse agency 
 Engagement in a self-reflective, ethical and collaborative practice that is non-judgmental and 

empathic and reflects the vision and mission statements of the Clinic  
 Incorporation of principles of diversity and equity in responding to the service needs of women;  
 Commitment to working toward removing systemic barriers to women’s independence and 

wellbeing  
 Excellent interpersonal, organizational, time-management and problem-solving skills, written and 

oral communication skills 
 Ability to work and support others in the context of a diverse environment  
 Ability to work independently and as part of a team in a multi-disciplinary environment 
 Be a self-starter, creative and highly motivated  
 Share ideas and differences in the spirit of collaboration and cooperation 
 Commitment to ongoing personal and professional development 
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SALARY:   $52,259 and includes a comprehensive benefits package offered through a group plan as part of 
our United Way membership, following a successful probationary period 
 
DEADLINE FOR RESUMES:   May 31, 2021 (posting will remain open until a suitable candidate is engaged) 
 
APPLICATION:   Submit your cover letter and resume in ONE attachment to: hr@schliferclinic.com with the 
subject line of Brief Assessment Counsellor.  In your cover letter, please indicate where you found our job 
posting.  
 
Barbra Schlifer Commemorative Clinic is an equal opportunity employer that welcomes candidates from 
equity-seeking groups and is committed to providing accommodations for people with disabilities. Please 
let us know if you require accommodation due to a disability during any aspect of the recruitment process, 
and we will work with you to address your needs. 
 
We thank all candidates for their interest.  However, only those applicants selected for an interview will be 
contacted.   NO PHONE CALLS PLEASE 
 
 
 


