
Message from the President, 
Carole Dagher

Congratulations to all of you!

With your efforts, the Clinic has raised the bar on its 

annual fundraiser, The Tribute, bringing in more than 

last year, at $116,000.

 Best of all, it was attended by a record number of 

guests. Three-hundred and eighty of you contributed 

your goodwill, sense of fun and cold hard cash to the 

benefit of the women who come to us each day to build 

lives free from violence.

Each year we must raise between 6% and 10% of our 

annual budget in order to be here for those who need 

us most.  Each year, the needs become more complex, 

and our solutions more creative. But the need for money 

never goes away.

The current board is proud to have been the group of 

women to preside over the reinvigoration of the Clinic’s 

mission, vision and strategic plan. Over the next year, 

we will get back to you with some exciting new ventures 

and possibilities for engagement that this renewal 

process opens up for our supporters. This fall, we will be 

approving a new three-year fundraising plan that will 

build on your support to assist us to go the next level. I 

am assured that you will want to be right along side us as 

we chart new waters and steady the ship for even better 

navigation in familiar ones.

Once again all, many thanks. I give what time I have 

from a busy career and growing family to give guidance 

and support the Clinic because I know it to be a good 

and solid resource with heart and skill.  I hope you see 

what I mean in the articles to follow. Please feel free to 

get in touch through the staff if I can guide your interest 

more.

Carole Dagher
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 inBrief
Message from Amanda Dale, 
Executive Director

Renewal of an important mission

The Barbra Schlifer Clinic has recently refreshed its 

historic role. 

Staff, board and clients have taken our strong sense of 

purpose and are guiding the Clinic’s renewal process with 

word and deed. Our new mission and vision build on our 

founders’ vision, and infuse it with the energy of today’s 

leadership and the needs of emerging communities and 

their work to end violence. I copy it for you below:

Mission

The Barbra Schlifer Clinic offers legal representation, 

professional counselling and multilingual interpretation 

to women who have experienced violence. Our diverse, 

skilled and compassionate staff accompany women 

through personal and practical transformation, helping 

them to build lives free from violence. 

We are a centre by, for and about women. We amplify 

women’s voices, and build on their skills and resilience. 

Together with our donors and volunteers, we are active 

in changing the conditions that threaten women’s dignity 

and equality. 

Vision Statement

We envision a world where diverse women:

•	 Build	lives	free	from	violence.
•	 Work	together	to	create	a	more	just	world.	
•	 	Live	their	own	lives	in	respectful	communities	

that provide meaning and belonging.

Thanks for your loyal support, please feel free to get in 

touch if you have any questions.

Amanda Dale
adale@schl i ferc l in ic .com
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Something New for you 
(and us)…..

The Barbra Schlifer Clinic launched a new service 

that builds on 25 years of trusted service to the city: 

Interpreter Services Toronto launched February 4 

at 3 pm at the Bar Italia. We have 25 years experience 

interpreting languages and the systems that those with 

language barriers are trying to access:

•	 Legal
•	 Business
•	 Health
•	 Mental	Health
•	 Sexuality
•	 Immigration
•	 Government
•	 Social	Services

Leadership benefitting us all!

On	May	25,	2011,	the	Barbra	Schlifer	Clinic	held	a	
provincial forum with leaders from legal services and 

violence against women advocates to examine the impact 

of intersecting legal reforms and process changes as 

they affect women who experience violence. We called 

it Justice Done: Crafting Opportunity from Adversity.  

We created an atmosphere of collaboration and 

innovation that would inspire us to build on each other’s 

resourcefulness to identify and then address newly 

emerging service gaps for women across the province. 

Our report will go out to community and funders with 

practical	suggestions	and	interesting	project	ideas!	We’ll	
keep you posted. The forum was funded by the Ontario 

Women’s Directorate. 

For more information on our legal programs,  

contact Legal Director Mary Lou Fassel at 

ml.fassel@schliferclinic.com.

You are invited…….

Come celebrate the triumphs and challenges of 2010/11 

with the Clinic’s staff, board and general membership.  

On Thursday November 10, 2011, we will host our 

Annual	General	Meeting	at	Ryerson	University’s	lovely
Oakham House, the Thomas Lounge, 

55 and 63 Gould Street 

Toronto, ON Canada M5B 1E9 

Dr. Akua Benjamin	from	the	Ryerson	Social	Work	
department will inspire us with words that situate 

the important work of the Clinic within a world wide 

movement to create a new internationalism that 

accounts for women’s global struggles to create lives 

free from violence. Come find out how our work in 

Toronto is linked to important intellectual and political 

developments beyond our city limits!

Last	year,	we	had	record	numbers!	Don’t	be	left	out.

RSVP with Victoria at v.nhan@schliferclinic.com

Sharing the knowledge

Counseling Director Lynne Jenkins,	Legal	Director	Mary 

Lou Fassel and provincial consultant Pam Cross teamed 

up to deliver a workshop on record keeping from both  

legal and clinical perspectives to the annual training for 

professionals	funded	by	the	Ministry	of	Community	and	
Social Services. Our unique position as a deliverer of both 

kinds of services, made this a natural for us. Sharing our 

knowledge makes us feel good, but it also helps us raise 

much-needed money to support programs!

Our interpreters offer personalized, empathic and skilled 

service. We specialize in providing individualized, 

custom and nuanced interpretation in sensitive, complex 

and difficult situations.

You, our customer, get exceptional, professional service 

so that you and your client can fully understand each 

other wherever language is a barrier.

Our wages are fair and our fees are competitive.

At the same time, you know that your fees are going  

to support reliable programs for women who  

experience violence.

The Barbra Schlifer Clinic is the official provincial 

trainer for our unique approach to interpreter skill-

building. Our anti-oppression approach assists our 

interpreters to watch for unintended consequences  

of different interpretations of power, social cues,  

and officials in the interpretation relationship. With  

our interpreters, you know that what you say is what  

gets interpreted. 

Contact our Director of Interpreter Services,  

Nora Angeles at n.angeles@schliferclinic.com.

Launching Interpreter Services Toronto: (l.–r.) Nora Angeles, Victoria Nhan and Denise Babb Sifontes
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Sharing goodwill and 
commitment

The Peters Family Foundation has had a special 

relationship with the work of the Clinic for many years. 

This year, Jeff Peters told Executive Director Amanda 

Dale that his family wanted to ‘adopt’ a program. “We are 

especially drawn to the ‘open trauma’ group, because it is 

flexible, and invites women who are in immediate need 

into a supportive environment with a skilled facilitator, 

and keeps them off lengthy waiting lists”, says Peters. 

When asked if he wanted acknowledgement, he offered 

this: “We don’t do it for the accolades. We do it because 

we believe in the issue and the role the Clinic plays in 

solving it”. 

Thanks Jeff and family!
If you would like to assist in offering a program at the 

Clinic, please contact Meldina Smith at 416-323-9149, 

x237, msmith@schliferclinic.com.

The Toronto Star recognizes 
historic and current role of  
the Clinic: “Schlifer clinic 

celebrates 25 years defending 

women’s rights”by Laurie Monsebraaten (copyright, Toronto Star)

[…]  “Public discussion of violence against women has 

increased since the clinic opened 25 years ago in the 

wake of the shocking murder of Toronto lawyer Barbra 

Schlifer on the evening of her Call to the Bar.

But the context of that violence is constantly evolving, 

challenging the trail-blazing clinic to address the 

resulting public fatigue and confusion” […]

“The clinic’s work today at its larger College St. offices 

is essentially the same. But now almost half of women 

who have been victims of violence are also seeking help 

with the immigration system, either as refugees or landed 

immigrants. As a result, the clinic has added specially 

trained interpreters who speak more than 40 languages 

to ensure these women’s stories are told accurately—and 

unflinchingly—in court.”

For the full story, go to http://www.thestar.com/news/

gta/article/823380--schlifer-clinic-celebrates-25-years-

defending-women-s-rights

Rape Myths Unmasked!

When a police officer told a group of university students 

assembled for a safety training that if they wanted to 

avoid getting raped, they should stop dressing “like sluts,” 

The Barbra Schlifer Clinic offers Counselling, Legal Representation
and Interpretation in over 80 languages for women experiencing violence.

Last year the clinic assisted over 4,000 women to live 

free from violence

We are a trusted source of support and sound fi nancial management.
Call Meldina at 416.323.9149 Ext. 237 or email fundraising@schliferclinic.com

Winner of the Law Foundation Guthrie Award and the Charity Intelligence Award 
for well-run and effective Charities.

Charitable Business # 118733162RR0001 www.schliferclinic.com

We all know someone

affected by violence.

Let your legacy be to

CHANGE THAT .

MAKE A GIFT OF CHANGE
 Your Will

 Securities and Mutual Funds

 Annuities

 Charitable Trusts

 Real Estate

 Life Insurance

Executive Director Amanda Dale took to the Editorial 

pages. She reflects, along with co-author Jane Doe, on 

their decade-long fight to have police culture changed. 

For the full story, see http://schliferclinic.com/vars/

home/TorontoStar_Feb242011.pdf

Clinic counsellor takes 
leadership role in discussions 
of ‘honour crimes’ against 
women….

In some ways, all violence against women can be seen in 

the context of how ‘honour’ differently codifies specific 

restrictions on women in any culture. The Clinic has 

been part of renaming that reality in a new Toronto, and 

a world that seems set on making some honour crimes 

appear more egregious than others. We say, address 

all violence against women, and don’t be distracted by 

‘cultural’ ascriptions, or media tag lines. For more see 

what Schlifer counselor Farrah Khan, Toronto Star 

People to Watch and Canadian Council of Muslim 

Women’s ‘Women Who Inspire’ award recipient,  has had 

to say:

•	 http://schliferclinic.com/vars/advocacy/NP_

Honour_Killings_Nov2010.pdf

•	 http://www.thestar.com/news/investigations/

immigration/article/913766--people-to-watch-in-

2011-farrah-khan

•	 http://www.cbc.ca/toronto/features/familyviolence/

•	 http://www.ccmw.com/activities/women_

inspire2010/Farrah_Khan.pdf
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contact:  
Meldina Smith, Coordinator of Resource Development 
Tel:  416-323-9149 Ext. 237 
email: msmith@schliferclinic.com 
www.scliferclinic.com

Working with our partners 
to bring support where it is 
needed most…..

One of our counsellors, Tina Bhinder, has pioneered a 

new	support	group	model	with	women	at	Regent	Park	
Community	Health	Centre,	where	issues	of	violence	
were interfering with women’s health, happiness and 

aspirations. Tina took the Schlifer compassion and 

expertise to where it was needed most, making sure our 

approach does not require those who need it most always 

to come to us.

New partnerships with the 

Clinic include:

Ontario Council of Alternative Businesses and 

Sistering, to work on a Speak from the Streets training 

for women to become spokespeople and advocates for 

the issues that affect their lives; Elizabeth Fry Toronto 

and WomanACT, to conduct a safety audit of policy 

intersections as they relate to women experiencing 

violence.	Both	projects	are	funded	by	Status	of	Women	

Canada. Springtide Resources will work with us on the 

development of spezialized ASL interpretation, funded  

by	the	Law	Foundation	of	Ontario

Keynote and other addresses

Executive Director Amanda Dale addressed Road Map 

2030, a conference on Diversity and Planning held 

in September 2010,  Along with Alia Hogben from 

the	Canadian	Council	of	Muslim	Women,	Amanda	
recounted the struggle to remove religious arbitration 

from binding solutions to family matters through 

changes to the Arbitration Act of Ontario. Specifically, 

she was asked to relate how  International legal norms on 

women’s human rights compared to the Ontario decision. 

See http://www.innoversity.com/roadmap/pastevents/

speakers/amandad/

Mary Lou Fassel gave the Keynote address to the 

Criminal	Injuries	Compensation	Board	at	their	 
30th anniversary in April 2011 to a warm and appreciative 

audience.	Mary	Lou	situated	this	important	public	
reparations organ within the context of the individual 

women	who	turn	to	it	for	reparations	from	injuries	done	
through acts of violence.

A message from a client…..

Dear Amanda

I would like to take this opportunity to express my deepest gratitude for the wonderful support and care given 
by the Barbra Schlifer Clinic. Your staff was amazing during my time of need. They were extremely supportive, 
passionate, and diligent. Their deep compassion and impeccable administrative skills were vital in my quest for 
justice in a demanding system. It’s not very often that I find people that are as passionate about helping others with 
the challenges they face, but without the Clinic’s intervention I would have been lost and misrepresented in court. 
They provided me with legal guidelines and carefully reviewed my case. This led to amazing legal representation, 
and accompanying counselling support. Together my counsellor and legal worker provided me with accurate 
details of the Child Support Guidelines, as well as the encouragement and strength to face the unknown of court 
proceedings. 

And most importantly, they knew when to ask if I had enough for my children and me. 

They made sure I had the TTC tokens that would get me to my next appointment and court date. They offered food 
vouchers when I was afraid my family would go hungry.

Without this very practical support, I would have remained locked in my apartment, in fear for my life.

In closing, please tell your donors about this positive life altering experience during this difficult time in my life. 

Miriam (name changed to protect her privacy)

If you want to assist families like Miram’s, you can donate TTC tokens and food vouchers 

by calling Meldina Smith at 416-323-9149, x237.


